
Your New Water System Is Protected By A Premium Full System Warranty

Transferable: 5 Years New Home Ownership Transferable

10 Year Residential Full System Warranty

10 Year Warranty includes the repair or replacement of defects in the materials or workmanship of the Full
System, including Tanks, Valves, Connectors, Brine Tanks and Media/ Resin for 10 Years from date of
installation. Media & Resin exhaustion is covered by upon testing by Watermark or its Authorized Dealer
determines premature exhaustion occurred under normal use. Exception: Arsenic Removal Media Warranty, is
1 Year or 100,000 gallons. Product Water Testing Should Be Every Year To Determine Media Change Out.

Exclusions: This warranty does not cover the following: Filter Cartridges, UV Lamps, UV Sleeve & Debris
Build-up. Damage caused by careless handling, improper repackaging, or shipping by a party other than
Watermark. Damage due to misapplication, misuse, abuse; failure to operate or install products as specified
by Watermark. Damage caused by negligence, or failure to properly maintain products as specified in the
owner’s manual. Damage caused by freezing, accidental damage, fire, acts of God: flood, earthquake,
hurricane, lightning, natural disaster or other circumstances outside of Watermark’s control. Cost of shipping or
transportation of product or parts to or from our facility.
                     

Protect your property. Hire a Watermark Professional: 
Watermark is not liable for any loss of property, time, inconvenience, incidental expenses, labor, travel,
lodging, health or material damages or charges incurred in connection with improper system selection,
installation or maintenance. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above
limitation or exclusion may not apply to you.

Watermark extends this Warranty to direct transactional customers of Watermark, Authorized Watermark
Dealers, Original New Equipment Installation Buyer and the First Transferee Buyer.

Installation Date:______________________   Dealer:____________________________________________

Model Number:_______________________   Serial Number:______________________________________

Peace of Mind
10 Year Warranty
Peace of Mind
10 Year Warranty

Call: 
1-888-221-0101

Email: 
sales@buywatermark.com

201 NE Park Plaza Dr 
Vancouver, WA 98684

www.BuyWatermark.com

For Warranty Service Contact You Local Watermark Dealer or Call / Email Us:

Exceptionally clean. 
Luxury soft water.
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